
 

 

 

Welcome to Exdia Express for December – keeping you 

informed with friendly updates from our team to yours. 

 

In this issue: 

 

• Team Faces: Meet Rosalie 

• Client Share: Thank you Betsi 

• ICB eBrief: 

o New Fixed Term Contract Information Statement 

(FTCIS) 

o MyID Photo Verification Using Driver’s Licence  

o And… ATO Lodgement Dates 

 

We trust you’ll enjoy these updates, and we look forward to 

staying connected! 

  



Team Faces – Meet Rosalie 

 

Rosalie loves working and 

overcoming challenges, but 

what she likes the most about 

her role at Exdia is that she gets 

to meet new people from 

different cultures. Rosalie 

appreciates Exdia’s culture of 

dealing with things pleasantly 

and professionally, and 

integrates this into the full 

range of her work, from 

processing right through to 

report finalisation. After work, 

she’s probably trying to cook a 

new recipe she found on YouTube! 

What do you enjoy most about working with our clients? 

I really enjoy the opportunity to build strong, trusting relationships with clients. 

I also find working with new clients very rewarding especially when facing 

challenges and different perspective. It keeps the work dynamic and 

contributes to learning development. 

What’s a simple tip you use to stay productive? 

I prioritize task. Sometimes work can be overwhelming but knowing which 

items I need to prioritze helps me start my day. 

What’s your favourite coffee or snack? 

I am a big fan of coffee! It would be a double delight to have something to 

munch like cookies or traditional sweets! It's a perfect treat when I need a little 

indulgence and a way to keep me awake too! 

Thank you, Rosalie, for being such an amazing part of our Exdia team! 

Bachelor of Science in Accountancy, CPA, Professional Civil 

Service Passer, Certified Bookkeeper, Xero Certified 

Advisor 



Client Share – Thank you Betsi! 

 

We are so grateful for our wonderful clients, and it’s always 

a pleasure to receive feedback like these thoughtful 

comments from Betsi:  

 

“While we primarily communicate via email, 

the staff are always SO lovely and polite.  

They are so efficient and quick with 

responses.” - Betsi, NSW 

 

 

Thank you, Betsi, for sharing your experience. We truly 

value the opportunity we’ve had to work together! 
 

 

And now in the following section we are delighted to share 

the latest eBrief from the Institute of Certified Bookkeepers 

with this month’s topics and content. 
  



Client eBrief 

 

  

New Fixed Term Contract Information 
Statement (FTCIS) 
A new version of the Fixed Term Contract Information Statement 
(FTCIS) has been released to reflect recent changes to the rules 
around fixed-term employment contracts, particularly the exceptions 
that apply to certain sectors. 

What is The Fixed Term Contract Information Statement 
The FTCIS outlines the rules that apply to fixed-term contracts under 
Australian workplace law. Employers must provide it to any employee 
starting a new fixed-term contract. Since 6 December 2023, most 
fixed-term contracts cannot exceed two years and can only be 
extended once. Employers also cannot use consecutive fixed-term 
contracts to avoid offering ongoing employment. The statement 
explains these rules and outlines exceptions, such as for high-
income earners, trainees, or roles tied to peak periods. 

What’s Changing From 1st November 2025 
• Some exceptions end. 

Temporary exceptions for higher education and public hospitals expire. New 

contracts in these sectors must now follow the standard rules unless another 

award provides an exemption. 

• Some exceptions continue for one more year. 

Charities, not-for-profits, and medical or health research organisations retain 

their temporary exceptions until 1st November 2026. After that, they must 

meet new revenue thresholds to rely on the exception. 

• Some exceptions become permanent. 

Organised sport and high-performance sport now have ongoing exceptions, 

with no expiry date. 

New FTCIS Available 

A revised version of the FTCIS has been published to reflect these changes. Employers must provide 
the correct version to any employee starting a fixed-term contract. If the contract begins on or after 1st 
November 2025, the new version must be used. 

Fixed Term Contract Information Statement - Fair Work Ombudsman 

ATO 

Lodgement 

Dates 
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These dates are from the ATO website and 

do not account for possible extensions. 

You remain responsible for ensuring that 

the necessary information is with us in time. 

See ATO Due dates by month to check 

monthly lodgment and payment dates. 

BAS/IAS Monthly Lodgements 

Final dates for lodgements and payments: 

December Activity Statement 

21 January 2026 

January Activity Statement 

21 February 2026 

 

BAS Quarterly Lodgements 

Final dates for lodgements and payments: 

2nd Quarter 2026 Financial Year: 

December Quarter 2025 (incl. PAYGI) 

28 February, 2026 

3rd Quarter 2026 Financial Year: 

March Quarter 2026 (incl. PAYGI) 

28 April, 2026 

When a due date falls on a Saturday, Sunday 

or Public Holiday*, you can lodge or pay on 

the next business day. 

*A day that is a public holiday for the whole 

of any state or territory in Australia. 

 

Due date for super guarantee contributions: 

2nd Quarter 2026 Financial Year: 

October to December 2025 – contributions 

must be in the fund by 28 January, 2026 

3rd Quarter 2026 Financial Year: 

January to March 2026 – contributions must 

be in the fund by 28 April, 2026 

Late payments of superannuation are not 

tax deductible. If your business has overdue 

superannuation guarantee payments and 

you are unsure of how to proceed, please 

contact us to discuss. 

https://www.fairwork.gov.au/employment-conditions/information-statements/fixed-term-contract-information-statement
https://www.ato.gov.au/businesses-and-organisations/preparing-lodging-and-paying/reports-and-returns/due-dates-for-lodging-and-paying/due-dates-by-month


What Small Business Owners Can Do Now 
• Ask your Bookkeeper to walk you through the updated FTCIS so you understand which rules apply to your business. 

• Check in with your Bookkeeper about any fixed-term roles you use, including seasonal or project-based positions, to 

make sure the arrangements still meet the rules. 

• Confirm with your Bookkeeper that new fixed-term employees are receiving the correct version of the FTCIS for 

their start date. 

Further details and the official statement are available at Fixed Term Contract Information Statement - 
Fair Work Ombudsman. 

MyID Photo Verification Using Driver’s Licence 

Driver’s Licence Photo Verification for myID Begins With WA 
Driver’s licence details have long been used for identity checks in myID through the Document 
Verification Service. This process confirms the licence number, name and expiry date against state 
records. However, it does not check the photo and does not result in a strong identity classification. 

What’s changing is the introduction of biometric photo verification in the myID app. This uses the Face 
Verification Service to match the photo on a driver’s licence against government-held images. 

The rollout begins in Western Australia from November 2025. Other states and territories will follow in 
phases, depending on when each jurisdiction agrees to participate. No dates have been confirmed for 
New South Wales, Victoria, Queensland, South Australia, Tasmania, the Northern Territory or the ACT. 

However, if you’re switching to myID or resetting your identity, you may need to complete photo 
verification to achieve strong identity strength, depending on whether your state or territory supports 
licence photo matching. If your state doesn’t yet support licence photo matching, you may need to use 
a passport to achieve strong identity strength. 

Using a passport remains the simplest way to verify your identity. But for people in participating states, 
the licence-based option offers a practical alternative, especially for those without a passport. 

Source: Verifying your ID in myID 

 

 

Disclaimer: All or any advice contained in this newsletter is of a general nature only and may not apply to your individual business circumstances 
For specific advice relating to your specific situation, please contact your accountant or contact me for further discussion. 

The Institute of Certified Bookkeepers 
Tel: 1300 856 181 

Email: admin@icb.org.au 

This newsletter is produced by the Institute of Certified Bookkeepers and distributed by members. 

 

https://www.fairwork.gov.au/employment-conditions/information-statements/fixed-term-contract-information-statement
https://www.fairwork.gov.au/employment-conditions/information-statements/fixed-term-contract-information-statement
https://www.myid.gov.au/verifying-your-id-in-myid
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